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NEW Benefits for your Policyholders 

In 2017, Bankers Fidelity asked your policyholders to participate in a survey 

to gain more insight on the values they wish to see in a carrier. They asked, 

we listened.  

We are excited to announce the launch of new Loyalty Programs for our 

active policyholders: 

• Active&Fit™ Direct 
• Dental and Vision discount plans 
• Medicare devices through Savers Alert 
• USA Managed Care Organization 
• Prescription discount cards through MedImpact 

To learn more information on each of our loyalty programs offered to your 

policyholders, view and download our one-sheeter by clicking below.  

 

With the implementation of these new programs, we felt it was an optimal 

time to redesign the Policyholder Portal. The Policyholder Portal now has an 

updated aesthetic, housing educational and lifestyle content, web forms, 

policy and claims management, and loyalty program enrollments for our 

your policyholders. Claims has also worked diligently to update our 
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Explanation of Benefits, which are now easier to read and easily accessible 

through the portal.  

In addition, we have recently updated our ID cards, sent to Medicare 

Supplement policyholders only, and brought the printing process in-house, 

making ID card delivery more efficient and timely.  

Bankers Fidelity policyholders can learn more about our enhancements and 

enroll in the programs above by logging into their Policyholder Portal at 

www.bankersfidelity.com.  

Questions about the values we offer to your policyholders? Contact Agent 

Support at 866.458.7503 or via email at agentsupport@bflic.com.  
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